DRIVE Local Setup Relate Software

DRIVE Trouble Shooting:
ODBC and Named Pipes

Page 1 of 11



DRIVE Local Setup Relate Software

SUPPORT SERVICES
Relate is committed to strong customer services and satisfaction. At all times you will be able to make contact with our company and technical
services teams.

You can make contact with our support department in the following ways:

Telephone: +353 (0)1 4597800  +0044 871 284 3446 (UK)
Email: support@relate-software.com
Opening Times for Support: 9:00 a.m —1:00 p.m 2:00 p.m—5.30 p.m
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This document is protected under copyright law and may not be reproduced in any format
whatsoever without the prior written consent of Mabruk Limited T/A Relate Software. Failure
with this condition may result in prosecution. The program and documentation are protected
under copyright law and the program is licensed for use by the user who has completed the
Software Registration agreement and the program is licensed under the conditions referred to in
the Software Licence Agreement.

Relate Software does not warrant that the software package will function properly in every
hardware/software environment. The software may encounter problems working in combination
with modified versions of the operating system, with certain print-spooling or file facility
programs, or with certain printers supplied by independent manufacturers.

Rigorous testing of the software is carried out by Relate Software and all documentation and
help files are reviewed, however Relate makes no warranty or representation, either express or
implied, with respect to this software or documentation, their quality, performance,
merchantability, or fithess for a particular purpose.

The software and documentation are licensed ‘as is’, and the licensee, by making use of the
system assumes the entire risk as to their quality and performance.

Relate will not be liable for direct, indirect, special, incidental, or consequential damages arising
out of the use or inability to use the software or documentation, even if advised of the
possibility of such damages. In particular, and without prejudice to the generality of the
foregoing, Relate will not incur any liability for any programs or data stored. Relate will not
incur any costs of recovering such programs or lost data for whatever reason.

We reserve the right to alter, modify, correct and upgrade our software and documentation
without notice.

© 2002 Relate Software

South City Business Park, Tallaght,
Dublin 24, Ireland

All Worldwide Rights Reserved

Page 3 of 11



DRIVE Local Setup Relate Software

Trouble Shooting
Could Not Connect to DRIVE Database

One of the most common issues after installation is not being able to connect to
the Drive database.

O
Issue: After clicking on Drive icon to login, you will be told, “"Could not
connect to DRIVE Database” as shown in Figure 27 below. This is because the
Server name or/and Database name is incorrect.

-} Change Databas L'
server Name [:ERVERO LRELATE]

Database Name DRIVE_TEST

'a Authentication |'|."'.n'in|:|-:|'.f-.'s Authentication

User Name |

Password |

Metwork Protocol |Nameu:| Pipes

Test Connection |

Figure 27

Solution: Go to a machine that can login to Drive. When logged into Drive, you
need to Select Tools > Change Database. This will display the Change Database
window. The correct Server name and Database name will be shown here. Take
note of the Server Name and Database name and input on the machine
displaying the “Could not connect to DRIVE Database” message.

If the issue is still not resolved, see Advanced Trouble Shooting.
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Advanced Trouble Shooting

Enabling Named Pipes and TCP/IP:

Go to the Start m button on your computer.

Click on the Run /= &wun—. putton in the Start Menu. The Run window will be
displayed. In the text field type “cliconfg”, as shown in Figure 28 below. Then

click the OK button.

-~

Run

%

-,

Open:

cliconfg

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

[ K. H Cancel ][ Browse. ..

Figure 28

The SQL Server Client Network Utility window will be displayed (See Figure 29).
Make sure Named Pipes and TCP/IP are enabled protocols.

-

& 0L Server Client Network

Utility

=,

General lNias ] DE-Library Optiu:uns] Metwaork Librares

Disabled protocols: Enabled protocals by arder:

‘Named Pipes: TCP/IP

TCPAIP Mamed Fipes

Multiprotocaol .

NWLink IPX/SPX oL

AppleTalk ;

Baryan VINES <« [izable

WA

f | l | Properties... |
[ Force protocol encryption
[+ Enable shared memory protocol
QK | Cancel | | Help |
Figure 29
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Enabling Protocols:

Highlight Named Pipes and click the Enable % button. Named Pipes

will now be displayed in the “Enabled protocols by order:” list. Do the same for
TCP/IP.

Tick the “Enabled shared memory protocol” and Click OK.
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Creating an ODBC connection
Go to the Start Itﬁﬂll button on your computer.

Click on Control Panel E}CD”W' Pl putton in the Start Menu. The Control
Panel window will be displayed (See Figure 30).

[} Control Panel g@

File Edit View Favorites Tools Help L
< \_/J lﬁ 7~ Search i Folders v
Address [} Contral Panel [v] a Go
2 & ¥ D W 0 & K
5 = "o 5 iE
ﬂ’ Control a : J.‘._) ‘1@
Accessibiity  Add Hardware Add or Administrative  Automatic BDE CineFlayer
I:} Switch to Category View Options Remav... Tools Updates Administrator  DVD Deco. ..
) R W A e @ [
. - =3
See Also * — - .-:'rj @
) Date and Time Display Folder Options Fants Gamg Internet lava
ﬂ Windows Update Controllers Options
@) Help and Support s £ ’ i
= O O @ 8 @ b
[ ) =T |
Keyboard Mail Mouse Metwark MNVIDIA MVIDIA nView  Phone and
Connections  Control Panel DesktopM...  Modem ...
2% o ™M a e 2
] = @3) . o,
FixTools  Power Options  Printers and Program QuickTime  Regional and Scanners and
Faxes Updates Language ... Cameras
Figure 30

R
Administrative

Select Administrative the Tools Toals from the Control Panel. The
Administrative Tools window will be displayed, as shown below in Figure 31.
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4 Administrative Tools g@
.gr

Eile Edit View Favorites Tools Help

OBack - \_) l‘ﬂ: /- ! Search i Folders v

48 Administrative Tools [v] a £

Address

Component Services E Computer Management
Other Places & TKE A — JKkE
l:} Control Panel #l Data Sources (ODBC) 34 | EventViewer
=} My Documents fl Shortout } <ay | Shortout
2EKB H H 2
ig My Computer
'l._g My Metwork Places Local Security Policy IEL,_ Microsoft .MET Framewark 1.1
Shorteut r-.r! Configuration
2FKE E: _! Shortout
Details ¥
Microsoft .MET Framework 1.1 Performance
Wizards Shortout
Shortout 2KB

Services

2 KB

Figure 31

i Data Sources (ODEBC)

Click on Data Sources (ODBC) button in the Administrative
Tools window. The ODBC Data Source Administrator window will be displayed,
as shown below in Figure 32.

-,

r@ ODBC Data Source Administrator

User DSN l System DSM ] File DSN ] Drivers ] Tracing ] Connection Pocling ] About ]

User Data Sources:

Name | Driver | Add...
iAdest Test Microsoft Access Driver (".mdb)

CoSec Microsoft Access Driver (" mdb) Bemove
dBASE Files Microgsoft dBase Driver (™.dbf)

Demo SQL Server Corfigure...
Excel Files Microsoft Excel Driver (" xds)

M5 Access Database  Microsoft Access Driver (" mdb)

An ODBC User data source stores information about how to connect to
the indicated data provider. A User data source is only visible to you,
and can only be used on the cumrent machine.

QK | Cancel | Help

Figure 32

Click on the Add L button. The Create New Data Source window is
displayed (See Figure 33).

Scroll to the bottom of the Name column and select SQL Server, as shown in
Figure below.
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Create Mew Data Source

=

Select a driver for which you want to set up a data source.

MName | ViEad
Microsoft ODBC for Oracle
Microsoft Paradox Driver (*.db )
Microsoft Paradoo-Treiber (*.db )
Microsoft Text Driver (“bd; ".cav)
Microsoft Text-Treiber (" ted; *.cav)
Microsoft Visual FoxPro Driver
Microsoft Visual FoxPro-Treiber
SQAL Mative Client

LR Pl = = e e e e P

<]

£
L

| Finish | Cancel |

Figure 33

Click the finish button. The “"Create a New Data Source to SQL
Server” window will be displayed (See Figure 34). There are 4 Steps to creating

an ODBC connection.

e

Create a Mew Data Source to SQL Server

This wizard will help you create an ODBC data source that you can use to
connect to SQL Server.

What name do you want to use to refer to the data source?

How do you want to describe the data source?

Which SQL Server do you want to connect to?

Finish | Mest = | Cancel Help

MName: |Drive

Description: |D|‘ive

Server: |SERVERMNBKUPEXEC

SERVERMBKUFEXEC
SERVER'DRIVE
SERVERWOFFICESERVERS

|4

<]

Step 1:

Figure 34

In the Name field enter Drive. In the Description field enter Drive. The Server
field is a drop down list. Select the correct Server name from the list. Click the

Next button. The next group of settings will be displayed (See Figure

35).
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Step 2:

Create a New Data Source to SQL Server

How should SGL Server verify the autherticity of the login 1D7

f+ With Windows NT authertication using the network login D

entered by the user.

click Client Configuration.

e With SQL Server authentication using a login |0 and password

To change the network library used to communicate with SQL Server,

Client Canfiguration...

additional corfiguration options.

" Connect to SAL Serverto obtain default settings for the

Loagir [0 I
Bassword: I
< Back Meat = Cancel Help
Figure 35

Click the Next button (Figure 36 will be displayed).

Create a New Data Source to SOL Server

[ Change the default database to::

[~ Attach database filename:

I

and drop the stored procedures:

£ Only when you disconnect,

connected!
¥ Use ANS| quoted identifiers.

& Lreate temporany stared procedures for prepared SHL statements

When you disconnect and as appropriate while you are

¥ Use ANSI nulls, paddings and wamings.
r ze the failowver SEHL Server if the primary SHL Server is nat

available.
< Back Mext = Cancel Help
Figure 36

Step 3:

Tick the "Change the default database to:” and select the Drive database from

the drop down list, as shown in Figure 37.
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=

Create a New Data Source to 5OL Server

[v Change the default database to:
|Drive_lip

[ |Drive_lip

master

madel

madb -
tempdb bl

Bkl

Figure 37

Click the Next button to continue to the last page of the ODBC setup

(See Figure 38).

Create a Mew Data Source to SQL Server

-

[ Qﬁange the language of SCL Server system messages tod

| [

[ Use strong encryption for data

[v Perform translation for character data

limes.

[~ Save long running queries to the log file:

[ Log QDBC driver statistics to the log file:

< Back | Finish | Cancel |

n Use regional settings when outputting cumency, numbers, dates and

Long query time (milliseconds):

| JEE

Figure 38

Step 4:
Click the Finish button to complete the ODBC setup.

64-bit Machines

You must edit the 64-bit ODBC on some 64-bit machines. This is found in

C:\Windows\sysWOW64\odbcad32
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